
M
mapAsheville: 251-4000
Mayor: 259-5600
Minority Business Program: 232-4566

N
Neighborhood Services: 259-5506

P
Parking Services: 259-5792
Pedestrian & Bicycle Services: 259-5943
Permits-

Driveway Permit: 259-5846
Festival & Event Permits: 259-5738
Permits (Building, Electrical, 

Mechanical, Plumbing): 259-5846
Right-of-Way Cut Permit: 259-5617
Road & Sidewalk 
Blockade or Closure: 259-5618
Security Alarm Permits: 259-5969
Sign Permits: 259-5830

Planning Services: 259-5830
Police-

Chief of Police: 259-5880
Crime Prevention: 259-5834
Drugs/Narcotics Calls: 259-5692
Evidence & Property (Police): 259-5911
Information: 259-5870
Impounded Vehicle: 259-5870
Non Emergency: 252-1110
Professional Standards: 259-5907
Records and Reports 259-5870/5868
Victim Services (Police): 259-5912
Wrecker Rotation: 259-5969

Potholes/Resurfacing: 251-1122
Public Facilities-

Aston Park Tennis Center 251-4074
Athletics: Adult: 251-4026

Youth: 251-4024
Hotline: 251-4082

Food Lion Skate Park: 225-7184
John B Lewis Soccer Complex: 251-4024
Malvern Hills Pool: 253-1164
McCormick Field: 258-8192
Memorial Stadium: 251-4024
MLK Jr. Park: 251-4024
Municipal Golf Course: 298-1867
Outdoor Recreation: 251-4029
Park Maintenance: 251-4049

Picnic Shelters: 259-5800
Recreation Park Pool: 298-0880
Walton Street Pool:     253-1143
WNC Nature Center: 298-5600

R
Recreation Centers-

Burton Street: 254-1942
East Asheville: 251-4041
Harvest House: 350-2051
Montford Center: 253-3714
Murphy-Oakley: 251-4042
North Asheville: 350-2062 
W. C. Reid Center: 350-2048
Senior Opportunity: 350-2062
Shiloh Center: 274-7739
Stephens-Lee: 350-2058
West Asheville: 251-4031

Right-of-Way Mowing: 251-1122

S
Sanitation (garbage): 251-1122 
Senior Programs: 251-4080
Sewer Services (MSD): 255-0061
Sidewalk/Concrete Construction: 251-1122
Streets Division of Public Works: 259-5852 
Stormwater Construction & Repair: 251-1122
Stormwater Coordinator: 259-5966
Stormwater Education/Volunteers: 259-5981
Stormwater Maintenance: 251-1122 
Sanitation Division of Public Works: 259-5857
Street Light Repairs: 251-1122
Street Sweeping: 251-1122

T
Trees: 251-1122
Transit:  253-5691
Transportation Planning: 259-5943 

W
Water Administration: 259-5955
Water Bill Questions: 251-1122
Water Customer Services Manager: 259-5581
Water Efficiency & Education: 259-5414
Water Leaks or Outages: 251-1122
Web Site Problems (ashevillenc.gov): 251-4000

Z
Zoning Enforcement: 259-5830

A
Accounts Payable: 259-5584
Accounts Receivable: 259-5557
Addressing: 251-4004
After School: 251-4080
Animal Services: 259-5872/5871
Asheville Channel: 259-5756

B
Benefits & Retirement: 259-5690 
Board of Adjustment: 259-5850
Budget & Research: 259-5635
Building Inspections - Commercial 259-5662
Building Inspections - Residential 259-5946
Business Licenses: 251-1122

C
City Attorney’s Office: 259-5610
City Clerk: 259-5601
City Employment: 259-5690
City Manager: 259-5602 
Civic Center: 259-5736
Community Development: 259-5721
Community Relations: 259-5484
Compensation: 259-5690 
Cultural Arts: 259-5815

D
Development  Services: 259-5846

E
Economic Development: 232-4500
Employee Training: 259-5690 
Employment Verification: 259-5716 
Emergency - Police, fire, and 

Medical Emergencies: 911
Erosion Control: 232-4567

F
Fire Marshal: 259-5640
Fire Education: 251-4011
Fire Investigation: 259-5640
Floodway Control: 232-4567

H
Historic Resources: 259-5836
Housing Code: 259-5764
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Telephone
Guide to
Asheville
City
Services:
Who to Call at 
City Hall

The City of Asheville takes your needs 
seriously, and we know that your requests
don’t always match up with our business
hours.  

We have created this City Guide to Services 
so you always have information at your 
fingertips that can help you get in touch 
with the services you need, when you need
them.  It’s all part of maintaining and 
improving 

Our quality of service, 
your quality of life. 

For any general questions about services 
offered or how to access them, contact 
Neighborhood Services at 828-259-5506

City of Asheville Department
Contact Information:

Administration: 259-5604

Building Safety: 259-5846

Civic Center: 259-5736

Grading Permits: 259-5846

Finance: 259-5598

Fire & Rescue: 259-5636

Human Resources: 259-5690

IT Services: 259-5510

Parks & Recreation: 259-5800

Planning: 259-5830

Police Emergency: 911 

Police Non-Emergency: 258-3200

Public Works: 259-5935

Transportation & Engineering: 259-5617

Water Resources: 251-1122

City of Asheville, North Carolina
P.O. Box 7148, Asheville, NC 28802 

(828) 251-1122
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